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Satisfaction Note 

Customer Details
	Customer First Name 
	

	Customer Surname 
	

	Customer Address 
	

	Customer Postcode 
	

	Installation Address
(if applicable) 
	

	Installation Postcode
(if applicable) 
	




Product Details
	Retailer Details 
	

	Goods Description (also refer to any defects here)
	

	Installation Completion Date 
	





Declaration
I have had a full explanation of the products/goods and any installation and understand all aspects.
I confirm that the delivery and / or installation of the entire order of products/goods named above has been completed to my total satisfaction. 
I confirm that there are no parts of my order being financed under the credit agreement with the Finance Lender named within this document that are awaiting installation.  
I fully understand I am entering into a credit agreement with the Finance Lender named within this document.
I confirm all the information on the credit application is accurate and I am not aware of any change in circumstances that would affect my ability to repay my loan.
I confirm I have inspected the item and accept the condition of the item is satisfactory.

I CONFIRM I HAVE READ THE DECLARATION AND I AM FULLY SATISFIED WITH THE INSTALLATION. 

Acknowledged Receipt of Goods
I can confirm the goods received and installed (where applicable) have been inspected and approved to my satisfaction. 


Customer Signature	
Signed Date 	



Retailer Signature 	

Signed Date 	


**Please note where the goods received and installed are not to a satisfactory standard please do not sign the satisfaction note above until you are happy any installation has been rectified to a satisfactory standard**




Zopa Embedded Finance Limited t/a DivideBuy credit agreements are not regulated by the Financial Conduct Authority and do not fall under the jurisdiction of the Financial Ombudsman Service. Credit is available to permanent UK residents aged 18+, subject to status, any missed payments may affect your ability to obtain credit from DivideBuy and other lenders. Please spend responsibly.
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